
MEDICAID BILLING P. 1 
RECEIPTS  CORRECT REJECTED ITEMS 

 
CORRECT REJECTED ITEMS: 
 

 
 
Go to the Receipts tab and select Correct Rejected Items. 
 
This will open up the Denials look up form, which separates out claims by error code. 
These are the HIPAA codes from the applied 835 (payment file).   
 
NOTE:  You must make sure all 835 files are applied to ensure any rejected claims (or 
claims that have had some activity, ie: partial pmt) appear in the Look up Form screen. If 
you have not applied your 835, rejected claims will not appear in Correct Rejected Items.   
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(If you choose the Close all of this error code button due to a claim that is unbillable, 
these will no longer show on your aging reports.) 
 
 
Highlight an error code line and click on “Edit” and the following screen will appear.  
 
 
 

 
 
 
 
 
This is a listing of all claim lines which contain the error code you have chosen.   
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Select the individual you would like to make your correction or change to, click on “Edit” and 
correct each line that you wish to rebill.   
 
The software will bring you to the following Claim Form. 
 
 

 

 
 
 
All necessary corrections can be made on this screen.  NOTE:  You will only be able to alter 
the DOS, procedure code, units and diagnosis code. 
 
Once your changes have been made, click Save.  You can safely cancel out of this page.   
You will be able to print an edit report with your corrected claims.  You can then run your 
submission file as normal.  
 
 
 
 
 
 
 
 


